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Win US$ 750! - For the complementary registration to the 2018 Asian Credit Union 
Forum. Simply fill up this evaluation form and submit to the Secretariat 

by 17:00 hrs on September 21.  
 

EVALUATION OF THE ASIAN CREDIT UNION FORUM 2017 
Credit Union Networks: Building Bridges Together to Create Value for People and Communities 

September 19 to 21, 2017 – Colombo, Sri Lanka  
 

 Excellent 
Very 
Good

Good Fair Poor Comments 

Overall       
1. Overall, how would you rate the Asian 

Credit Union Forum? 
      

 
Registration 
2. How would you rate the registration 

process in general? 
      

 
Location 
3. How would you rate the Forum / 

Conference facilities? 
      

4. How would you rate Sri Lanka as a 
Forum venue? 

      

 
Conference Materials 
5. How informative, readable and timely 

were the written confirmation materials 
you receive prior to the forum? 

      

6. How would you rate the quality of the 
Forum registration materials you receive 
on-site (please check): 

      

 Program Book 
      

 Handouts 
      

 Conference Bag 
      

 
Speakers, Sessions and Social Events (Based on Program Schedule)

Wednesday, September 20 
7. Opening Ceremony       
8. Keynote at the Opening Program       
 
9. Plenary 1: SANASA Business Model 

by Dr. Kirwandeniya  
      

10. Plenary 2: Credit Union Networks:  
Building Bridges Together to Create 
Value for Members and Communities 
by Andrew So 
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 Excellent Very 

Good
Good Fair Poor Comments 

11. Plenary 3: The Degree of Integration of 
CU Networks in Asia: Institutional 
Assessment using Top 3 

      

 
Breakout Sessions 1: 15:30 – 17:00 

12. (1)  How Credit Union Networks 
Become Leader in Innovation through 
shared technology  

      

13. (2)   Network Discipline – 
Strengthening Governance through 
Internal Strategies and Regulations  

      

14. (3)  Territory Management: Credit 
Unions Collaborate, Innovate and Win  

      

 
15.   Sri Lankan Night       

 
Thursday, September 21 

16. Sister Society Meeting: Asian Women 
Empowerment Strategies and Programs 
(special meeting) 

      

17.  Plenary 4: Updates on the ACCU 
Payments Platform: Philippine Kaya 
APP  

      

Breakout Sessions 2: 10:30 to 12:00 
18.   (1) Fund Management of the Credit 

Union Network  
      

19.   (2)  Human Resource Process 
Standardization for Credit Union 
Networks  

      

20.   (3)  In-house Security Mechanism: 
Stabilization Fund and Risk Based 
Supervision by the Federation  

      

Breakout Sessions 3:  13:30 – 15:00 
21.   (1) Cultivate Cooperative Culture: 

Unity and Consistency in 
Communicating Values   

      

22.   (2)  Standardization of Policies and 
Products to Guarantee the Delivery of 
Quality Services to Members  

      

23.   (3)  Sustainable Financing of the Credit 
Union Network Structure  
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 Excellent Very 

Good 
Good Fair Poor Comments 

24.   Plenary 5:Sustainable Development 
Goals, the contribution of Cooperatives 
and Credit Unions  

      

25.   Plenary 6: Forum Recommendations       

26.   International Night       

       

 
Credit Union Visit and Other Events 

27.   Did you join the Credit Union Visit? 
Yes___ No___, If yes, please rate. 
 

      

28.   How would you rate the auction and 
raffle draw? 

      

 
Hotel 

29.   How would you rate the 
accommodation? 

      

30.   How would you rate the food?       

 
Transport 

31.   How would you rate the ground 
transport arrangement? 
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What are your suggestions for future Forum?  

 
a. Theme: _______________________________________________________________________________________ 

  
b. Topics:  

 
 
 _________________________________________________________________________________________________ 
 
 
__________________________________________________________________________________________________ 
 _____________________________________________________________________________________________ 
c. Speakers:  
 
__________________________________________________________________________________________________ 
 _________________________________________________________________________________________________ 
 ______________________________________________________________________________________________ 
 _________________________________________________________________________________________________ 
  
d. Others: 
 
 
 
__________________________________________________________________________________________________ 
  
_ 
_________________________________________________________________________________________________ 
  
 
 
 
 
 
 
 
 
 
 
 
  

Please return your completed evaluation to ACCU Staff or Secretariat Room  
(VIP Lounge) on or before 17:00 hrs (5:00 pm.) on September 21. 

--------------------------------------------------------------------------------------------------------------------------------------------------- 

Name:   Position in CU: 

Organization:  
Postal Address:   

 
 

Phone Numbers:  E-mail: 


